Qurate Retail, Inc. - Climate Change 2022
C0. Introduction

C0.1
(C0.1) Give a general description and introduction to your organization.

Qurate Retail, Inc. (Nasdaq: QRTEA, QRTEB, QRTEP) is a Fortune 500 company comprised of seven leading retail brands – QVC®, HSN®, Zulily®, Ballard Designs®,
Frontgate®, Garnet Hill®, and Grandin Road® (collectively, "Qurate Retail GroupSM"). Qurate Retail Group (QRG) is the largest player in video commerce ("vCommerce"),
which includes video-driven shopping across linear TV, ecommerce sites, digital streaming and social platforms. Qurate Retail Group reaches more than 200 million homes
worldwide via 14 television networks and reaches millions more via multiple streaming services, social pages, mobile apps, websites, print catalogs, and in-store destinations.
Qurate Retail Group sells products across a wide range of categories, including but not limited to Home, Apparel, Beauty, Shoes, Electronics, Jewelry, Garden, Handbags &
Luggage, Kitchen, Food & Wine and Health & Fitness.

For sections C4 through C15 our scope is Qurate Retail Group.

C0.2
(C0.2) State the start and end date of the year for which you are reporting data.

Reporting
year

Start date

End date

Indicate if you are providing emissions data for past reporting
years

Select the number of past reporting years you will be providing emissions data
for

January 1
2021

December 31
2021

Yes

3 years

C0.3
(C0.3) Select the countries/areas in which you operate.
China
Germany
Italy
Japan
Poland
United Kingdom of Great Britain and Northern Ireland
United States of America

C0.4
(C0.4) Select the currency used for all financial information disclosed throughout your response.
USD

C0.5
(C0.5) Select the option that describes the reporting boundary for which climate-related impacts on your business are being reported. Note that this option should
align with your chosen approach for consolidating your GHG inventory.
Operational control

C0.8
(C0.8) Does your organization have an ISIN code or another unique identifier (e.g., Ticker, CUSIP, etc.)?

CDP

Indicate whether you are able to provide a unique identifier for your organization

Provide your unique identifier

Yes, a Ticker symbol

Nasdaq: QRTEA, QRTEB, QRTEP

Page 1 of 39

C1. Governance

C1.1
(C1.1) Is there board-level oversight of climate-related issues within your organization?
Yes

C1.1a
(C1.1a) Identify the position(s) (do not include any names) of the individual(s) on the board with responsibility for climate-related issues.
Position of Please explain
individual(s)
Board Chair

Our management reporting processes relating to climate-related issues, among other ESG matters, includes regular reports from the Chairman of the Board and Chief Executive Officer which are
distributed to and discussed with all Directors on our Board. These reports are prepared with input from our senior management team, and also include input from our Internal Audit group and our
Chief Portfolio Officer, who manages our company’s ESG efforts and remains in regular contact with senior leaders across our portfolio of companies who provide feedback and disclosure on
material issues. The Chief Executive Officer sits on the QRG Corporate Responsibility Executive Steering Committee and provides the Board visibility into the organization’s strategy for addressing
climate-related issues and opportunities. For additional information surrounding our company structure and Board oversight, please see Qurate Retail Group’s 2021 Corporate Responsibility Report,
pages 6-7 (https://www.qurateretailgroup.com/wp-content/uploads/qvc-newco/2022/06/QRG-2021-CorporateResponsibility-Report.pdf#page=7)

Director on
board

Our management reporting processes relating to climate-related issues, among other ESG matters, includes regular reports from the Chairman of the Board and Chief Executive Officer which are
distributed to and discussed with all Directors on our Board. These reports are prepared with input from our senior management team, and also include input from our Internal Audit group and our
Chief Portfolio Officer, who manages our company’s ESG efforts and remains in regular contact with senior leaders across our portfolio of companies who provide feedback and disclosure on
material issues. The Chief Executive Officer sits on the QRG Corporate Responsibility Executive Steering Committee and provides the Board visibility into the organization’s strategy for addressing
climate-related issues and opportunities. For additional information surrounding our company structure and Board oversight, please see Qurate Retail Group’s 2021 Corporate Responsibility Report,
pages 6-7 (https://www.qurateretailgroup.com/wp-content/uploads/qvc-newco/2022/06/QRG-2021-CorporateResponsibility-Report.pdf#page=7)

Chief
Executive
Officer
(CEO)

Our management reporting processes relating to climate-related issues, among other ESG matters, includes regular reports from the Chairman of the Board and Chief Executive Officer which are
distributed to and discussed with all Directors on our Board. These reports are prepared with input from our senior management team, and also include input from our Internal Audit group and our
Chief Portfolio Officer, who manages our company’s ESG efforts and remains in regular contact with senior leaders across our portfolio of companies who provide feedback and disclosure on
material issues. The Chief Executive Officer sits on the QRG Corporate Responsibility Executive Steering Committee and provides the Board visibility into the organization’s strategy for addressing
climate-related issues and opportunities. For additional information surrounding our company structure and Board oversight, please see Qurate Retail Group’s 2021 Corporate Responsibility Report,
pages 6-7 (https://www.qurateretailgroup.com/wp-content/uploads/qvc-newco/2022/06/QRG-2021-CorporateResponsibility-Report.pdf#page=7)

Other COur management reporting processes relating to climate-related issues, among other ESG matters, includes regular reports from the Chairman of the Board and Chief Executive Officer which are
Suite Officer distributed to and discussed with all Directors on our Board. These reports are prepared with input from our senior management team, and also include input from our Internal Audit group and our
Chief Portfolio Officer, who manages our company’s ESG efforts and remains in regular contact with senior leaders across our portfolio of companies who provide feedback and disclosure on
material issues. The Chief Executive Officer sits on the QRG Corporate Responsibility Executive Steering Committee and provides the Board visibility into the organization’s strategy for addressing
climate-related issues and opportunities. For additional information surrounding our company structure and Board oversight, please see Qurate Retail Group’s 2021 Corporate Responsibility Report,
pages 6-7 (https://www.qurateretailgroup.com/wp-content/uploads/qvc-newco/2022/06/QRG-2021-CorporateResponsibility-Report.pdf#page=7)

C1.1b
(C1.1b) Provide further details on the board’s oversight of climate-related issues.
Frequency
with
which
climaterelated
issues are
a
scheduled
agenda
item

Governance
mechanisms
into which
climaterelated issues
are integrated

Scope of Please explain
boardlevel
oversight

Scheduled Reviewing and <Not
– some
guiding
Applicabl
meetings
strategy
e>
Reviewing and
guiding major
plans of action
Reviewing and
guiding risk
management
policies
Reviewing and
guiding
business plans
Setting
performance
objectives
Monitoring
implementation
and
performance of
objectives
Monitoring and
overseeing
progress
against goals
and targets for
addressing
climate-related
issues

CDP

Our management reporting processes relating to climate-related issues, among other ESG matters, includes regular reports that are distributed to and discussed with the
full Board from our Chairman of the Board and Chief Executive Officer, which are prepared with input from our senior management team, and also include input from our
Internal Audit group and our Chief Portfolio Officer, who manages our company’s ESG efforts and remains in regular contact with senior ESG leaders across our portfolio of
companies who provide feedback and disclosure on material issues. These reports include: • Reporting on our corporate responsibility goals, including those pertaining to
reduction of greenhouse gas emissions, sustainable packaging and waste reduction • Reporting on the activities of Qurate Retail Group’s CR Executive Steering
Committee, including their work to effectively integrate corporate responsibility strategies – including those pertaining to climate change – into the company’s major
business functions and operations in accomplishment of our mission and business objectives • Reporting on Qurate Retail Group’s corporate responsibility disclosure,
including that pertaining to climate change In addition, our Board has integrated ESG objectives into the corporate performance bonuses for several of our key executives,
including our Chairman, our Chief Legal Officer and Chief Administrative Officer. These are described in more detail in our proxy statement for our 2022 annual meeting.
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C1.1d
(C1.1d) Does your organization have at least one board member with competence on climate-related issues?
Board member(s) have
competence on climaterelated issues
Row Not assessed
1

Criteria used to assess competence of Primary reason for no board-level Explain why your organization does not have at least one board member with
board member(s) on climate-related
competence on climate-related
competence on climate-related issues and any plans to address board-level
issues
issues
competence in the future
<Not Applicable>

<Not Applicable>

<Not Applicable>

C1.2
(C1.2) Provide the highest management-level position(s) or committee(s) with responsibility for climate-related issues.
Name of the position(s) and/or
committee(s)

Reporting line Responsibility

Coverage of
responsibility

Frequency of reporting to the board on climate-related
issues

Chief Financial Officer (CFO)

<Not
Applicable>

Managing climate-related risks and opportunities

<Not Applicable>

Quarterly

Corporate responsibility committee

<Not
Applicable>

Assessing climate-related risks and opportunities

<Not Applicable>

As important matters arise

Environment/ Sustainability manager

<Not
Applicable>

Both assessing and managing climate-related risks and
opportunities

<Not Applicable>

As important matters arise

C1.2a
(C1.2a) Describe where in the organizational structure this/these position(s) and/or committees lie, what their associated responsibilities are, and how climaterelated issues are monitored (do not include the names of individuals).
The Chief Financial Officer at QRG reports directly to Qurate Retail, Inc.’s President and CEO.
The Qurate Retail Group Corporate Responsibility Leadership Team (CR LT) is managed by the Director of Corporate Responsibility at QRG who leads climate change
strategy,
target setting and the development of both internal and external partnerships.
The CR LT works to address the following material topics:
Protecting Our Environment: Sustainable Packaging, Energy-Efficient Operations, Shipping & Logistics, Waste-Smart Operations
Curating Product Responsibly: Responsible Sourcing and Manufacturing, Human Rights in the Supply Chain, and Scaling Sustainable Materials.
Consisting of Senior managers and above in specific areas of business operations impacted, the CR LT shares progress and updates on CR goals and targets, regulatory
changes, and additional material topic priorities. New goals, targets, and recommendations are surfaced and discussed in detail with the QRG Corporate Responsibility
Executive Steering Committee which is made up of the highest senior leaders and decision makers across the retail brands and is led by QRI’s President and CEO. The
team’s
structure includes SVP of Communications, President of International Operations, EVP General Counsel, EVP Chief Financial Officer, EVP Chief People Officer, President of
US Operations and EVP Chief Merchandising Officer.
The Senior Environmental Sustainability Manager reports to the VP of Corporate Real Estate and Workplace Services and leads QRG’s environmental strategy and execution
related to emissions, energy efficiency, and waste reduction.

C1.3
(C1.3) Do you provide incentives for the management of climate-related issues, including the attainment of targets?
Provide incentives for the management of climate-related issues
Row 1

Comment

Yes

C1.3a

CDP
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(C1.3a) Provide further details on the incentives provided for the management of climate-related issues (do not include the names of individuals).
Entitled
to
incentive

Type of Activity incentivized
incentive

Comment

Board
Chair

Monetary Other (please specify) Our Board has integrated ESG objectives into the corporate performance bonuses for several of our key executives, including our Chairman, our Chief Legal Officer
reward
(Business Impact,
and Chief Administrative Officer. These are described in more detail in our proxy statement for our 2022 annual meeting.
including Climate
Initiatives)

Other CSuite
Officer

Monetary Other (please specify) Our Board has integrated ESG objectives into the corporate performance bonuses for several of our key executives, including our Chairman, our Chief Legal Officer
reward
(Business Impact,
and Chief Administrative Officer. These are described in more detail in our proxy statement for our 2022 annual meeting.
including Climate
Initiatives)

All
NonOther (please specify) Qurate Retail Group has an internal award and recognition spotlight called the One Award. The One Award is QRG’s highest honor in recognition of those who reach
employees monetary (ESG Initatives)
above and beyond to create meaningful change for our business, customers, team members, and community. The One Award is a prestigious non-monetary award
reward
that can and has been awarded to QRG Team Members for exemplary work towards our company’s progress regarding environmental matters.

C2. Risks and opportunities

C2.1
(C2.1) Does your organization have a process for identifying, assessing, and responding to climate-related risks and opportunities?
No

C2.1a
(C2.1a) How does your organization define short-, medium- and long-term time horizons?
From (years)

To (years)

Short-term

0

5

Medium-term

5

15

Long-term

15

30

Comment

C2.1b
(C2.1b) How does your organization define substantive financial or strategic impact on your business?
As with any business, we face risks and uncertainties on a daily basis. Effective risk management is essential to support the achievement of our strategic, operational and
financial objectives. Qurate Retail, Inc.’s Enterprise Risk Management (“ERM”) program strives to promptly identify, assess, manage, monitor and report on risks that may
affect the achievement of our objectives. The ERM process is designed to be agile, evaluating emerging risks in real time. Notable risks we are monitoring include information
and cybersecurity, climate change, liquidity and succession planning, to name a few.
Components of our ERM include:
• Governance: The Board of Directors and/or a committee thereof is responsible for oversight of our broader ERM program. Specifically, the Audit Committee receives
periodic reporting on our enterprise-wide risk assessment results as well as updates on mitigation and monitoring efforts. We have further established individual committees
made up of members of management from diverse functions across the organization to monitor and manage specific risk areas and facilitate oversight by the Board of
Directors, including the Information Security Steering Committee and the Compliance Committee.
• Risk Assessment: Formal risk assessments are performed periodically, including identification and assessment of risk mitigation activities, supplemented with ongoing
identification and assessment of potential emerging risks and evaluation of changes to the likelihood and impact of known risks.
• Evaluation of Mitigation Efforts: Using a risk-based approach, more detailed reviews of particular risks and/or risk mitigation efforts are performed to validate the risk, the
effectiveness of the mitigation efforts, and identify opportunities for improvement.
• Reporting: Risks and risk mitigation activities are reported to and discussed with responsible parties, including the Board of Directors (and/or a committee thereof) on an
ongoing basis.

C2.2g
CDP
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(C2.2g) Why does your organization not have a process in place for identifying, assessing, and responding to climate-related risks and opportunities, and do you
plan to introduce such a process in the future?
Primary reason
Row We are planning to introduce a climate1
related risk management process in the
next two years

Please explain
Our Corporate Responsibility, Enterprise Risk Management and Ethics & Compliance teams have secured resources to address and introduce a climate-related
risk management process, with an expectation to begin a TCFD readiness assessment in 2022 which will allow us to begin disclosing under the TCFD framework
more robustly over the next two years.

C2.3
(C2.3) Have you identified any inherent climate-related risks with the potential to have a substantive financial or strategic impact on your business?
No

C2.3b
(C2.3b) Why do you not consider your organization to be exposed to climate-related risks with the potential to have a substantive financial or strategic impact on
your business?
Primary
reason

Please explain

Row Not yet
Our Corporate Responsibility, Enterprise Risk Management and Ethics & Compliance teams have secured resources to address and introduce a climate-related risk management process, with an
1
evaluated expectation to begin a TCFD readiness assessment in 2022 which will allow us to begin disclosing under the TCFD framework more robustly over the next two years.

C2.4
(C2.4) Have you identified any climate-related opportunities with the potential to have a substantive financial or strategic impact on your business?
No

C2.4b
(C2.4b) Why do you not consider your organization to have climate-related opportunities?
Primary
reason

Please explain

Row Not yet
Our Corporate Responsibility, Enterprise Risk Management and Ethics & Compliance teams have secured resources to address and introduce a climate-related risk management process, with an
1
evaluated expectation to begin a TCFD readiness assessment in 2022 which will allow us to begin disclosing under the TCFD framework more robustly over the next two years.

C3. Business Strategy

C3.1

CDP
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(C3.1) Does your organization’s strategy include a transition plan that aligns with a 1.5°C world?
Row 1
Transition plan
No, and our strategy has not been influenced by climate-related risks and opportunities
Publicly available transition plan
<Not Applicable>
Mechanism by which feedback is collected from shareholders on your transition plan
<Not Applicable>
Description of feedback mechanism
<Not Applicable>
Frequency of feedback collection
<Not Applicable>
Attach any relevant documents which detail your transition plan (optional)
<Not Applicable>
Explain why your organization does not have a transition plan that aligns with a 1.5°C world and any plans to develop one in the future
<Not Applicable>
Explain why climate-related risks and opportunities have not influenced your strategy
Our Corporate Responsibility, Enterprise Risk Management and Ethics & Compliance teams have secured resources to address and introduce a climate-related risk
management process, with an expectation to begin a TCFD readiness assessment in 2022 which will allow us to begin disclosing under the TCFD framework more robustly
over the next two years. Once we have begun TCFD we will be better positioned to explain why or why not these risks and opportunities have influenced our strategy. We
anticipate our business being aligned with a 1.5°C plan in the future.

C3.2
(C3.2) Does your organization use climate-related scenario analysis to inform its strategy?
Use of climate-related scenario
analysis to inform strategy
Row No, but we anticipate using qualitative
1
and/or quantitative analysis in the next
two years

Primary reason why your organization does not
Explain why your organization does not use climate-related scenario analysis to inform its strategy
use climate-related scenario analysis to inform its and any plans to use it in the future
strategy
Important but not an immediate priority

Our TCFD readiness assessment will determine what our risks are if any and from there we seek to develop
appropriate scenario analyses. The readiness assessment is our immediate priority which will guide our TCFD
experience.

C4. Targets and performance

C4.1
(C4.1) Did you have an emissions target that was active in the reporting year?
Absolute target

C4.1a
(C4.1a) Provide details of your absolute emissions target(s) and progress made against those targets.
Target reference number
Abs 1
Year target was set
2019
Target coverage
Company-wide
Scope(s)
Scope 1
Scope 2
Scope 2 accounting method
Location-based
Scope 3 category(ies)
<Not Applicable>
Base year
2018
Base year Scope 1 emissions covered by target (metric tons CO2e)
14700

CDP
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Base year Scope 2 emissions covered by target (metric tons CO2e)
73706
Base year Scope 3 emissions covered by target (metric tons CO2e)
<Not Applicable>
Total base year emissions covered by target in all selected Scopes (metric tons CO2e)
88406
Base year Scope 1 emissions covered by target as % of total base year emissions in Scope 1
100
Base year Scope 2 emissions covered by target as % of total base year emissions in Scope 2
100
Base year Scope 3 emissions covered by target as % of total base year emissions in Scope 3 (in all Scope 3 categories)
<Not Applicable>
Base year emissions covered by target in all selected Scopes as % of total base year emissions in all selected Scopes
100
Target year
2022
Targeted reduction from base year (%)
14
Total emissions in target year covered by target in all selected Scopes (metric tons CO2e) [auto-calculated]
76029.16
Scope 1 emissions in reporting year covered by target (metric tons CO2e)
15566
Scope 2 emissions in reporting year covered by target (metric tons CO2e)
60968
Scope 3 emissions in reporting year covered by target (metric tons CO2e)
<Not Applicable>
Total emissions in reporting year covered by target in all selected scopes (metric tons CO2e)
76534
% of target achieved relative to base year [auto-calculated]
95.9210913286428
Target status in reporting year
Underway
Is this a science-based target?
No, but we anticipate setting one in the next 2 years
Target ambition
<Not Applicable>
Please explain target coverage and identify any exclusions
We have a well-established measurement of scope 1 & 2 emissions that have been assured for the years 2018 through 2021. This year we have also carried out a full
scope 3 assessment to support setting a science-based target commitment in the future, with scope 3 accounting for over 40% of our total emissions. In 2021, we began a
Request For Proposals process to secure a vendor to provide software for more robust Scope 3 emissions tracking.
Plan for achieving target, and progress made to the end of the reporting year
As of 2021 year end, we have achieved a 13.46% emissions reduction compared to our base year and anticipate our continued emissions reduction efforts through 2022 will
allow us to achieve our goal of 14% Scope 1 and 2 emissions reduction. Since we anticipate accomplishing this 2022 goal next year, we are actively assessing our next
level horizon emissions reduction goal. Emission reduction initiatives to achieve this target include: LED retrofit, solar installations/ renewable energy solutions, and a free
cooling system at our Knowsley data center. We have instituted building management systems where our HVAC systems are set to meet occupancy demands as opposed
to running 24/7. Our Global Energy Efficiency Work Group discusses all aspects of energy management and building efficiency and focuses on why, when, where, and how
we are utilizing energy. Finally, for Scope 3 emissions tracking, target setting, and reporting, Qurate Retail Group began the request for proposal process for Scope 3
emissions tracking software in 2021 and anticipates finalizing the software contract in 2022 with a potential start date of QI 2023.
List the emissions reduction initiatives which contributed most to achieving this target
<Not Applicable>

C4.2
(C4.2) Did you have any other climate-related targets that were active in the reporting year?
Other climate-related target(s)

C4.2b
(C4.2b) Provide details of any other climate-related targets, including methane reduction targets.
Target reference number
Oth 1

CDP
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Year target was set
2021
Target coverage
Company-wide
Target type: absolute or intensity
Intensity
Target type: category & Metric (target numerator if reporting an intensity target)
Resource consumption or efficiency

Other, please specify (Grams of CO2)

Target denominator (intensity targets only)
Other, please specify (Package)
Base year
2018
Figure or percentage in base year
154
Target year
2025
Figure or percentage in target year
123.2
Figure or percentage in reporting year
121
% of target achieved relative to base year [auto-calculated]
107.142857142857
Target status in reporting year
Achieved
Is this target part of an emissions target?
Yes
Is this target part of an overarching initiative?
No, it’s not part of an overarching initiative
Please explain target coverage and identify any exclusions
This target is to reduce the average emissions intensity per package shipped by 20% compared to a 2018 baseline by 2025.
Plan for achieving target, and progress made to the end of the reporting year
<Not Applicable>
List the actions which contributed most to achieving this target
This target was achieved using constant DEFRA emission factors, meaning the observed decrease in emissions for our packaging is solely based on our contributing
factors, not on changing emission/DEFRA factors. We reduce the average emissions intensity of our packages by reducing the overall amount of packaging used.
Target reference number
Oth 2
Year target was set
2019
Target coverage
Company-wide
Target type: absolute or intensity
Absolute
Target type: category & Metric (target numerator if reporting an intensity target)
Engagement with suppliers

Other, please specify (Percentage of recycled content)

Target denominator (intensity targets only)
<Not Applicable>
Base year
2018
Figure or percentage in base year
48.4
Target year
2025
Figure or percentage in target year
60
Figure or percentage in reporting year
46.8
% of target achieved relative to base year [auto-calculated]
CDP
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-13.7931034482759
Target status in reporting year
Underway
Is this target part of an emissions target?
No
Is this target part of an overarching initiative?
No, it’s not part of an overarching initiative
Please explain target coverage and identify any exclusions
This target aims to increase the recycled content of outbound overpack fiber packaging to 60% by 2025
Plan for achieving target, and progress made to the end of the reporting year
We are tracking backwards due to the US supply chain and infrastructure; our other markets (except for Italy) have seen positive improvements and increased their
percentages. The majority of our international markets have continued to increase their recycled content. This goal has been restated for clarity, as the prior wording was a
percentage of a percentage and was more difficult to convey progress.
List the actions which contributed most to achieving this target
<Not Applicable>
Target reference number
Oth 3
Year target was set
2021
Target coverage
Company-wide
Target type: absolute or intensity
Absolute
Target type: category & Metric (target numerator if reporting an intensity target)
Engagement with suppliers

Other, please specify (Percentage of recycled content)

Target denominator (intensity targets only)
<Not Applicable>
Base year
2018
Figure or percentage in base year
5.7
Target year
2025
Figure or percentage in target year
25
Figure or percentage in reporting year
17.3
% of target achieved relative to base year [auto-calculated]
60.1036269430052
Target status in reporting year
Revised
Is this target part of an emissions target?
No
Is this target part of an overarching initiative?
No, it’s not part of an overarching initiative
Please explain target coverage and identify any exclusions
This target aims to increase the recycled content of outbound overpack plastic to 25% by 2025.
Plan for achieving target, and progress made to the end of the reporting year
We continue to make progress towards this goal by utilizing postconsumer recycled content in our packaging as much as possible, and anticipate accomplishing the goal
within our established timeframe. This goal has been restated for clarity, as the prior wording was a percentage of a percentage and was more difficult to convey progress.
List the actions which contributed most to achieving this target
<Not Applicable>
Target reference number
Oth 4
Year target was set
2019
Target coverage
Company-wide
Target type: absolute or intensity

CDP
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Absolute
Target type: category & Metric (target numerator if reporting an intensity target)
Waste management

Other, please specify (Percentage of corporate office locations eliminating single-use plastic bottles)

Target denominator (intensity targets only)
<Not Applicable>
Base year
2018
Figure or percentage in base year
0
Target year
2021
Figure or percentage in target year
100
Figure or percentage in reporting year
100
% of target achieved relative to base year [auto-calculated]
100
Target status in reporting year
Achieved
Is this target part of an emissions target?
No
Is this target part of an overarching initiative?
No, it’s not part of an overarching initiative
Please explain target coverage and identify any exclusions
This target aimed to eliminate plastic bottles from all QRG corporate offices worldwide.
Plan for achieving target, and progress made to the end of the reporting year
<Not Applicable>
List the actions which contributed most to achieving this target
Engaging Team Members with our Fill It Forward campaign helped educate our Team Members on this goal and why eliminating single-use plastic bottles is a necessary
step for Qurate Retail Group to be a better steward for the environment.

C4.3
(C4.3) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include those in the planning and/or
implementation phases.
Yes

C4.3a
(C4.3a) Identify the total number of initiatives at each stage of development, and for those in the implementation stages, the estimated CO2e savings.
Number of initiatives

Total estimated annual CO2e savings in metric tonnes CO2e (only for rows marked *)

Under investigation

0

0

To be implemented*

7

901.1

Implementation commenced*

4

299.5

Implemented*

0

0

Not to be implemented

0

0

C4.3b
(C4.3b) Provide details on the initiatives implemented in the reporting year in the table below.
Initiative category & Initiative type
Energy efficiency in buildings

Building Energy Management Systems (BEMS)

Estimated annual CO2e savings (metric tonnes CO2e)
629.1
Scope(s) or Scope 3 category(ies) where emissions savings occur

CDP
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Scope 2 (market-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
197319
Investment required (unit currency – as specified in C0.4)
10000
Payback period
<1 year
Estimated lifetime of the initiative
3-5 years
Comment
4 facilities across the US market to undergo HVAC changes via Building Automation System
Initiative category & Initiative type
Energy efficiency in buildings

Heating, Ventilation and Air Conditioning (HVAC)

Estimated annual CO2e savings (metric tonnes CO2e)
42
Scope(s) or Scope 3 category(ies) where emissions savings occur
Scope 2 (location-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
63659
Investment required (unit currency – as specified in C0.4)
99858
Payback period
1-3 years
Estimated lifetime of the initiative
16-20 years
Comment
Free cooling into UK Data Center
Initiative category & Initiative type
Low-carbon energy consumption

Solar PV

Estimated annual CO2e savings (metric tonnes CO2e)
204
Scope(s) or Scope 3 category(ies) where emissions savings occur
Scope 2 (location-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
162418
Investment required (unit currency – as specified in C0.4)
870479
Payback period
4-10 years
Estimated lifetime of the initiative
21-30 years
Comment
Italy Solar
Initiative category & Initiative type
Low-carbon energy consumption

Solar PV

Estimated annual CO2e savings (metric tonnes CO2e)
218
Scope(s) or Scope 3 category(ies) where emissions savings occur

CDP

Page 11 of 39

Scope 2 (location-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
314565
Investment required (unit currency – as specified in C0.4)
775178
Payback period
1-3 years
Estimated lifetime of the initiative
21-30 years
Comment
UK Solar
Initiative category & Initiative type
Energy efficiency in buildings

Lighting

Estimated annual CO2e savings (metric tonnes CO2e)
82
Scope(s) or Scope 3 category(ies) where emissions savings occur
Scope 2 (market-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
85000
Investment required (unit currency – as specified in C0.4)
260000
Payback period
4-10 years
Estimated lifetime of the initiative
6-10 years
Comment
UK and Fontana LED
Initiative category & Initiative type
Energy efficiency in buildings

Heating, Ventilation and Air Conditioning (HVAC)

Estimated annual CO2e savings (metric tonnes CO2e)
25.5
Scope(s) or Scope 3 category(ies) where emissions savings occur
Scope 2 (location-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
26529
Investment required (unit currency – as specified in C0.4)
127341
Payback period
4-10 years
Estimated lifetime of the initiative
16-20 years
Comment
Free cooling into Italy Data Center

C4.3c
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(C4.3c) What methods do you use to drive investment in emissions reduction activities?
Method

Comment

Compliance with
We are making progress to ensure we are prepared for changing regulatory requirements and standards, working with trade associations such as Retail Industry Leaders Association and
regulatory
National Retail Federation to stay ahead of pending regulation.
requirements/standards
Dedicated budget for
energy efficiency

Emissions reduction projects are enhanced through specifically targeted capital investment across all our facilities, in energy management systems, to monitor usage aligned to business
operations, alongside the phased introduction of LED lighting. Net present value capital budgeting analyzes project profitability, making part of an informed decision to evaluate project
costs, return on investment alongside emissions reductions and support of business wide targets. A life cycle approach is also applied for all newly constructed facilities and refurbishment
of existing ones to ensure the life costs of plant and equipment through energy consumption, maintenance and operating costs are considered, as a whole.

Employee engagement Qurate Retail Group regularly hosts town halls to inform and engage employees on progress made in our Protecting Our Planet pillar. We also utilize our Intranet to highlight what we are
doing and highlight how Team Members can get involved. Our internal program Share Your Sustainable Practices has also been launched and highlights prospective environmental
initiatives such as opportunities to look at energy sourcing and consumption.
Financial optimization
calculations

Emissions reduction projects are enhanced through specifically targeted capital investment across all our facilities, in energy management systems, to monitor usage aligned to business
operations, alongside the phased introduction of LED lighting. Net present value capital budgeting analyzes project profitability, making part of an informed decision to evaluate project
costs, return on investment alongside emissions reductions and support of business wide targets. A life cycle approach is also applied for all newly constructed facilities and refurbishment
of existing ones to ensure the life costs of plant and equipment through energy consumption, maintenance and operating costs are considered, as a whole.

Internal
incentives/recognition
programs

Qurate Retail Group regularly hosts town halls to inform and engage employees on progress made in our Protecting Our Planet pillar. We also utilize our Intranet to highlight what we are
doing and highlight how Team Members can get involved. Our internal program Share Your Sustainable Practices has also been launched and highlights prospective environmental
initiatives such as opportunities to look at energy sourcing and consumption.

Marginal abatement
cost curve

We prioritize projects based on impact on climate change as well as return on investment. Through the global sustainability fund, projects are prioritized based these two considerations.

C4.5
(C4.5) Do you classify any of your existing goods and/or services as low-carbon products?
No

C5. Emissions methodology

C5.1
(C5.1) Is this your first year of reporting emissions data to CDP?
No

C5.1a
(C5.1a) Has your organization undergone any structural changes in the reporting year, or are any previous structural changes being accounted for in this
disclosure of emissions data?
Row 1
Has there been a structural change?
No
Name of organization(s) acquired, divested from, or merged with
<Not Applicable>
Details of structural change(s), including completion dates
<Not Applicable>

C5.1b
(C5.1b) Has your emissions accounting methodology, boundary, and/or reporting year definition changed in the reporting year?

Row 1

Change(s) in methodology, boundary, and/or reporting year definition?

Details of methodology, boundary, and/or reporting year definition change(s)

No

<Not Applicable>

C5.2
(C5.2) Provide your base year and base year emissions.

CDP
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Scope 1
Base year start
January 1 2018
Base year end
December 31 2018
Base year emissions (metric tons CO2e)
14700
Comment
We are reporting a new figure for our 2018 base year. There was a minor calculation error used in prior years which resulted in this change.
Scope 2 (location-based)
Base year start
January 1 2018
Base year end
December 31 2018
Base year emissions (metric tons CO2e)
73706
Comment
Scope 2 (market-based)
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 1: Purchased goods and services
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 2: Capital goods
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 3: Fuel-and-energy-related activities (not included in Scope 1 or 2)
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 4: Upstream transportation and distribution
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 5: Waste generated in operations
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 6: Business travel
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
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Scope 3 category 7: Employee commuting
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 8: Upstream leased assets
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 9: Downstream transportation and distribution
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 10: Processing of sold products
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 11: Use of sold products
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 12: End of life treatment of sold products
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 13: Downstream leased assets
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 14: Franchises
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3 category 15: Investments
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
Scope 3: Other (upstream)
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment
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Scope 3: Other (downstream)
Base year start
Base year end
Base year emissions (metric tons CO2e)
Comment

C5.3
(C5.3) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate emissions.
IEA CO2 Emissions from Fuel Combustion
US EPA Emissions & Generation Resource Integrated Database (eGRID)
Other, please specify (UNFCC, DEFR/DECC, 2021 Climate Change Registry Default Emission Factors (May 2021) and IEA GHG Emissions from Electricity Generation,
OECD/IEA, Paris, 2021)

C6. Emissions data

C6.1
(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e?
Reporting year
Gross global Scope 1 emissions (metric tons CO2e)
15566
Start date
January 1 2021
End date
December 31 2021
Comment
The boundary of our environmental footprint for FY 2021 was QVC (all markets), HSN and Zulily (Cornerstone Brands were excluded due to lack of available data). This
boundary therefore accounts for 98% of Qurate Retail Group revenues.
Past year 1
Gross global Scope 1 emissions (metric tons CO2e)
14527
Start date
January 1 2020
End date
December 31 2020
Comment
The boundary of our environmental footprint for FY 2020 was QVC (all markets), HSN and Zulily (Cornerstone Brands were excluded due to lack of available data). This
boundary therefore accounts for 98% of Qurate Retail Group revenues.
Past year 2
Gross global Scope 1 emissions (metric tons CO2e)
13548
Start date
January 1 2019
End date
December 31 2019
Comment
The boundary of our environmental footprint for FY 2019 was QVC (all markets), HSN and Zulily (Cornerstone Brands were excluded due to lack of available data). This
boundary therefore accounts for 98% of Qurate Retail Group revenues.
Past year 3
Gross global Scope 1 emissions (metric tons CO2e)
14700
Start date
January 1 2018
End date
December 31 2018
Comment
The boundary of our environmental footprint for FY 2018 was QVC (all markets), HSN and Zulily (Cornerstone Brands were excluded due to lack of available data). This
boundary therefore accounts for 98% of Qurate Retail Group revenues.
CDP
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C6.2
(C6.2) Describe your organization’s approach to reporting Scope 2 emissions.
Row 1
Scope 2, location-based
We are reporting a Scope 2, location-based figure
Scope 2, market-based
Please select
Comment

C6.3
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(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons CO2e?
Reporting year
Scope 2, location-based
60968
Scope 2, market-based (if applicable)
<Not Applicable>
Start date
January 1 2021
End date
December 31 2021
Comment
The boundary of our environmental footprint for FY 2021 was QVC (all markets), HSN and Zulily (Cornerstone Brands were excluded due to lack of available data). This
boundary therefore accounts for 98% of Qurate Retail Group revenues.
Past year 1
Scope 2, location-based
69407
Scope 2, market-based (if applicable)
<Not Applicable>
Start date
January 1 2020
End date
December 31 2020
Comment
The boundary of our environmental footprint for FY 2020 was QVC (all markets), HSN and Zulily (Cornerstone Brands were excluded due to lack of available data). This
boundary therefore accounts for 98% of Qurate Retail Group revenues.
Past year 2
Scope 2, location-based
75879
Scope 2, market-based (if applicable)
<Not Applicable>
Start date
January 1 2019
End date
December 31 2019
Comment
The boundary of our environmental footprint for FY 2019 was QVC (all markets), HSN and Zulily (Cornerstone Brands were excluded due to lack of available data). This
boundary therefore accounts for 98% of Qurate Retail Group revenues.
Past year 3
Scope 2, location-based
73706
Scope 2, market-based (if applicable)
<Not Applicable>
Start date
January 1 2018
End date
December 31 2018
Comment
The boundary of our environmental footprint for FY 2018 was QVC (all markets), HSN and Zulily (Cornerstone Brands were excluded due to lack of available data). This
boundary therefore accounts for 98% of Qurate Retail Group revenues.

C6.4
(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are within your selected reporting
boundary which are not included in your disclosure?
No

C6.5
(C6.5) Account for your organization’s gross global Scope 3 emissions, disclosing and explaining any exclusions.

CDP

Page 18 of 39

Purchased goods and services
Evaluation status
Relevant, calculated
Emissions in reporting year (metric tons CO2e)
3200000
Emissions calculation methodology
Spend-based method
Percentage of emissions calculated using data obtained from suppliers or value chain partners
0
Please explain
Using the Quantis/GHG Protocol/WRI Scope 3 screening tool has allowed us to make a first, rough approximation of our full scope 3 footprint for relevant categories. We
are actively working to improve the robustness of our data and this year (2022) commenced a request for proposal selecting 6 potential vendors that will allow us to not only
improve data collection and calculations, but also supplier engagement. For FY21, we were able to capture capital and expense purchases as well as shipped sales data to
allow QRG to report a more robust purchased goods and services emissions approximation.
Capital goods
Evaluation status
Relevant, calculated
Emissions in reporting year (metric tons CO2e)
28748
Emissions calculation methodology
Spend-based method
Percentage of emissions calculated using data obtained from suppliers or value chain partners
0
Please explain
Emissions calculated using the Quantis/GHG Protocol/WRI Scope 3 tool.
Fuel-and-energy-related activities (not included in Scope 1 or 2)
Evaluation status
Relevant, calculated
Emissions in reporting year (metric tons CO2e)
16034
Emissions calculation methodology
Spend-based method
Percentage of emissions calculated using data obtained from suppliers or value chain partners
0
Please explain
Emissions were calculated using Scope 1 & 2 emissions data and the Quantis/GHG Protocol/WRI Scope 3 tool.
Upstream transportation and distribution
Evaluation status
Relevant, calculated
Emissions in reporting year (metric tons CO2e)
62187
Emissions calculation methodology
Supplier-specific method
Percentage of emissions calculated using data obtained from suppliers or value chain partners
80
Please explain
We worked directly with our freight forwarders and carriers, utilizing relevant emissions figures that our vendors have supplied. Our vendors have calculated the associated
emissions through recognized methodologies / organizations, such as Global Logistics Emissions Council Framework (GLEC), and EcoTransIT.
Waste generated in operations
Evaluation status
Not relevant, calculated
Emissions in reporting year (metric tons CO2e)
6313
Emissions calculation methodology
Spend-based method
Percentage of emissions calculated using data obtained from suppliers or value chain partners
0
Please explain
Emissions were calculated using annual facility waste management spend data and the Quantis/GHG Protocol/WRI Scope 3 tool. We understand as a business all
emissions are relevant, however our emissions in this category are significantly lower than that of purchased goods and services where we seek to refine methodologies
and data collection to better understand where we can have the most impact regarding emissions reductions.
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Business travel
Evaluation status
Not relevant, explanation provided
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
Not relevant and not calculated for 2021 due to pandemic and lack of business travel. However, for 2022 and onwards, we are expecting to continue to track emissions
associated to global travel.
Employee commuting
Evaluation status
Relevant, calculated
Emissions in reporting year (metric tons CO2e)
20400
Emissions calculation methodology
Other, please specify (Calculated using employee headcount)
Percentage of emissions calculated using data obtained from suppliers or value chain partners
0
Please explain
Emissions were calculated using employee headcount and the Quantis/GHG Protocol/WRI Scope 3 tool.
Upstream leased assets
Evaluation status
Not relevant, explanation provided
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
Our organization does not have upstream leased assets.
Downstream transportation and distribution
Evaluation status
Relevant, calculated
Emissions in reporting year (metric tons CO2e)
194974
Emissions calculation methodology
Supplier-specific method
Percentage of emissions calculated using data obtained from suppliers or value chain partners
80
Please explain
This year we have worked directly with our outbound shipping providers, utilizing relevant emissions figures that our suppliers have had third-party verified/assured. All US
outbound shipping verified by SGS, an internationally recognized verification organization that verifies the accuracy of the methodology applied.
Processing of sold products
Evaluation status
Not relevant, explanation provided
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
Our organization does not process any sold products.
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Use of sold products
Evaluation status
Relevant, not yet calculated
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
At this moment in time, we are unable to gather the data required to make an initial calculation. We do recognize it will be relevant and continue to find a means of gathering
the necessary data.
End of life treatment of sold products
Evaluation status
Relevant, not yet calculated
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
At this moment in time, we are unable to gather the data required to make an initial calculation. We do recognize it will be relevant and continue to find a means of gathering
the necessary data.
Downstream leased assets
Evaluation status
Not relevant, explanation provided
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
Our organization does not have downstream leased assets.
Franchises
Evaluation status
Not relevant, explanation provided
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
Our organization does not have franchises.
Investments
Evaluation status
Not relevant, explanation provided
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
We will seek to calculate emissions associated with this category in future submissions, however we anticipate the figure being negligible in comparison to categories such
as purchased goods and services.
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Other (upstream)
Evaluation status
Not relevant, explanation provided
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
Not relevant.
Other (downstream)
Evaluation status
Not relevant, explanation provided
Emissions in reporting year (metric tons CO2e)
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Please explain
Not relevant.

C6.5a
(C6.5a) Disclose or restate your Scope 3 emissions data for previous years.
Past year 1
Start date
End date
Scope 3: Purchased goods and services (metric tons CO2e)
Scope 3: Capital goods (metric tons CO2e)
Scope 3: Fuel and energy-related activities (not included in Scopes 1 or 2) (metric tons CO2e)
Scope 3: Upstream transportation and distribution (metric tons CO2e)
Scope 3: Waste generated in operations (metric tons CO2e)
Scope 3: Business travel (metric tons CO2e)
Scope 3: Employee commuting (metric tons CO2e)
Scope 3: Upstream leased assets (metric tons CO2e)
Scope 3: Downstream transportation and distribution (metric tons CO2e)
Scope 3: Processing of sold products (metric tons CO2e)
Scope 3: Use of sold products (metric tons CO2e)
Scope 3: End of life treatment of sold products (metric tons CO2e)
Scope 3: Downstream leased assets (metric tons CO2e)
Scope 3: Franchises (metric tons CO2e)
Scope 3: Investments (metric tons CO2e)
Scope 3: Other (upstream) (metric tons CO2e)
Scope 3: Other (downstream) (metric tons CO2e)
Comment
N/A
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Past year 2
Start date
End date
Scope 3: Purchased goods and services (metric tons CO2e)
Scope 3: Capital goods (metric tons CO2e)
Scope 3: Fuel and energy-related activities (not included in Scopes 1 or 2) (metric tons CO2e)
Scope 3: Upstream transportation and distribution (metric tons CO2e)
Scope 3: Waste generated in operations (metric tons CO2e)
Scope 3: Business travel (metric tons CO2e)
Scope 3: Employee commuting (metric tons CO2e)
Scope 3: Upstream leased assets (metric tons CO2e)
Scope 3: Downstream transportation and distribution (metric tons CO2e)
Scope 3: Processing of sold products (metric tons CO2e)
Scope 3: Use of sold products (metric tons CO2e)
Scope 3: End of life treatment of sold products (metric tons CO2e)
Scope 3: Downstream leased assets (metric tons CO2e)
Scope 3: Franchises (metric tons CO2e)
Scope 3: Investments (metric tons CO2e)
Scope 3: Other (upstream) (metric tons CO2e)
Scope 3: Other (downstream) (metric tons CO2e)
Comment
N/A
Past year 3
Start date
End date
Scope 3: Purchased goods and services (metric tons CO2e)
Scope 3: Capital goods (metric tons CO2e)
Scope 3: Fuel and energy-related activities (not included in Scopes 1 or 2) (metric tons CO2e)
Scope 3: Upstream transportation and distribution (metric tons CO2e)
Scope 3: Waste generated in operations (metric tons CO2e)
Scope 3: Business travel (metric tons CO2e)
Scope 3: Employee commuting (metric tons CO2e)
Scope 3: Upstream leased assets (metric tons CO2e)
Scope 3: Downstream transportation and distribution (metric tons CO2e)
Scope 3: Processing of sold products (metric tons CO2e)
Scope 3: Use of sold products (metric tons CO2e)
Scope 3: End of life treatment of sold products (metric tons CO2e)
Scope 3: Downstream leased assets (metric tons CO2e)
Scope 3: Franchises (metric tons CO2e)
Scope 3: Investments (metric tons CO2e)
Scope 3: Other (upstream) (metric tons CO2e)
Scope 3: Other (downstream) (metric tons CO2e)
Comment
N/A

C6.7
(C6.7) Are carbon dioxide emissions from biogenic carbon relevant to your organization?
No
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C6.10
(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency total revenue and provide any
additional intensity metrics that are appropriate to your business operations.
Intensity figure
0.0000054495
Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e)
76534
Metric denominator
unit total revenue
Metric denominator: Unit total
14044000000
Scope 2 figure used
Location-based
% change from previous year
7.95
Direction of change
Decreased
Reason for change
This decrease is a result of QRG observing a decrease in combined Scope 1 and 2 emissions resulting from our environmental initiatives and Work Groups.

C7. Emissions breakdowns

C7.1
(C7.1) Does your organization break down its Scope 1 emissions by greenhouse gas type?
No

C7.2
(C7.2) Break down your total gross global Scope 1 emissions by country/region.
Country/Region

Scope 1 emissions (metric tons CO2e)

United States of America

7766

Italy

3649

Germany

3368

United Kingdom of Great Britain and Northern Ireland

769

Japan

11

China

2

Poland

1

C7.3
(C7.3) Indicate which gross global Scope 1 emissions breakdowns you are able to provide.
By business division
By facility

C7.3a
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(C7.3a) Break down your total gross global Scope 1 emissions by business division.
Business division

Scope 1 emissions (metric ton CO2e)

QVC US

5614

QVC Italy

3649

QVC Germany

3368

Zulily US

1185

HSN

967

QVC UK

769

QVC Japan

11

QVC/Zulily China

2

QVC Poland

1

C7.3b
(C7.3b) Break down your total gross global Scope 1 emissions by business facility.
Facility

Scope 1 emissions (metric tons CO2e)

Latitude

Longitude

Piney Flats

560

36.433438

-82.285662

Roanoke

130

37.329498

-79.868155

St. Petersburg

22

27.881924

-82.668011

Dusseldorf

1082

51.210796

6.752299

Huckelhoven

2268

51.036814

6.253412

Chiba

8

35.646272

140.039828

Chiswick

26

51.495823

-0.273509

Knowsley

744

53.4744

-2.8595

Milan

3644

45.540904

9.295017

Chesapeake

10

36.781088

-76.22306

Florence

359

34.237278

-79.745261

Founder's Park

198

39.988587

-75.563261

Lancaster

694

40.071476

-76.423185

Northeast LLC

682

40.608594

-75.318793

Ontario

384

34.073005

-117.603169

Rocky Mount

1280

35.922626

-77.680653

Service America

11

39.995288

-75.581988

Studio Park

1208

39.993152

-75.584146

Suffolk

786

36.767578

-76.54595

Gahanna (775)

36

40.002225

-82.853889

Gahanna (800)

56

40.001825

-82.85385

Lockbourne

327

39.850951

-82.944513

Reno

586

39.523161

-119.478367

Seattle

10

47.614161

-122.35227

Bristol

94

35.647231

140.040064

Greenville

160

36.189689

-82.788727

ABE1

169

40.616897

-75.348699

Makuhari

3

35.3849

140.0222

Sakura

1

35.647088

140.039556

Brugherio

5

45.54095

9.295415

Kassel

1

51.313754

9.508048

Bochum

1

51.46089

7.273453

Krakow

1

50.039704

19.964837

Shanghai

1

31.1351

121.275

Shenzhen

1

22.3229

114.033

C7.5
(C7.5) Break down your total gross global Scope 2 emissions by country/region.

CDP

Country/Region

Scope 2, location-based (metric tons CO2e)

United States of America

47529

Japan

6128

Germany

4826

United Kingdom of Great Britain and Northern Ireland

1935

Poland

256

China

172

Italy

122

Scope 2, market-based (metric tons CO2e)
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C7.6
(C7.6) Indicate which gross global Scope 2 emissions breakdowns you are able to provide.
By business division
By facility

C7.6a
(C7.6a) Break down your total gross global Scope 2 emissions by business division.
Business division

Scope 2, location-based (metric tons CO2e)

QVC US

27824

HSN

13116

Zulily US

6589

QVC Japan

6128

QVC Germany

4826

QVC UK

1935

QVC Poland

255

QVC Italy

122

Zulily (China)

107

QVC (China)

66

Scope 2, market-based (metric tons CO2e)

C7.6b
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(C7.6b) Break down your total gross global Scope 2 emissions by business facility.
Facility

Scope 2, location-based (metric tons CO2e)

Bochum

356

Chiba (Q)

3639

Chiswick (Q)

779

Dusseldorf

615

Dusseldorf 2

18

HSN Bristol

282

HSN Fontana

309

HSN Greenville

417

HSN Piney Flats

2158

HSN Retail Outlet of Bardmoor

150

HSN Retail Outlet of New Port Richey

90

HSN Roanoke

1954

HSN St. Petersburg HQ

7323

HSN St. Petersburg HQ - Emporium

168

HSN St. Petersburg HQ - Warehouse

149

HSN Ventana - Champaign

11

HSN Ventana - Des Moines

11

HSN Ventana - Kansas City

4

HSN Ventana - Raleigh

2

HSN Ventana - Roanoke

11

HSN Ventana - St. Louis

67

HSN Ventana – Wichita

9

Huckelhoven

3034

Huckelhoven 2

1

Kassel

784

Knowsley (Q)

1137

Krakow (Q)

255

Milan

122

Mulheim-Karlich

18

QVC Chesapeake

426

QVC Florence

3294

QVC Founder's Park

2403

QVC Frazer Outlet

52

QVC Lancaster

2359

QVC Northeast LLC

4939

QVC Ontario

1530

QVC Retail Outlet of Brandon

197

QVC Rockvale

41

QVC Rocky Mount

4210

QVC Rocky Mount AG & Ed Center

1

QVC San Antonio

494

QVC Service America

8

QVC Studio Park

5803

QVC Suffolk

2066

Sakura (Q)

2488

Shanghai (Q)

36

Shenzhen (Q)

30

Shenzhen (Z)

107

Warrington (Q)

19

Zulily - Gahanna - 775

51

Zulily ABE1

2363

Zulily - Gahanna - 800

108

Zulily Lockbourne

3030

Zulily Reno

999

Zulily Seattle

36

Zulily Seattle - Workshop

3

Scope 2, market-based (metric tons CO2e)

C7.9
(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous reporting year?
Decreased

C7.9a
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(C7.9a) Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for each of them specify how your emissions compare
to the previous year.

Change in renewable
energy consumption

Change in emissions Direction Emissions
(metric tons CO2e)
of change value
(percentage)

Please explain calculation

101

We are reporting a 100% emissions value percentage as we did not capture figures for consumed PV in FY 2020.

Increased 100

Other emissions
reduction activities

<Not
Applicable
>

Divestment

<Not
Applicable
>

Acquisitions

<Not
Applicable
>

Mergers

<Not
Applicable
>

Change in output

<Not
Applicable
>

Change in
methodology

<Not
Applicable
>

Change in boundary

<Not
Applicable
>

Change in physical
operating conditions

8709

Unidentified

Other

Decreased 12.1

Investment in LED lighting replacements, Building Automation System Optimization, Data Center Set Point Increases, Free Cooling
Installations to Data Center Operations, and Energy Audits contributed to this reduction in our Scope 2 emissions.

<Not
Applicable
>
1039

Increased 7.1

Natural gas is the main source of Scope 1 emissions and is mainly used to heat our buildings, and as such emissions related to this
scope are largely dependent on weather conditions.

C7.9b
(C7.9b) Are your emissions performance calculations in C7.9 and C7.9a based on a location-based Scope 2 emissions figure or a market-based Scope 2
emissions figure?
Location-based

C8. Energy

C8.1
(C8.1) What percentage of your total operational spend in the reporting year was on energy?
More than 0% but less than or equal to 5%

C8.2
(C8.2) Select which energy-related activities your organization has undertaken.
Indicate whether your organization undertook this energy-related activity in the reporting year
Consumption of fuel (excluding feedstocks)

Yes

Consumption of purchased or acquired electricity

Yes

Consumption of purchased or acquired heat

Yes

Consumption of purchased or acquired steam

Yes

Consumption of purchased or acquired cooling

Yes

Generation of electricity, heat, steam, or cooling

Yes

C8.2a
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(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh.
Heating value

MWh from renewable sources MWh from non-renewable sources Total (renewable and non-renewable) MWh

Consumption of fuel (excluding feedstock)

Unable to confirm heating value 0

80646

80646

Consumption of purchased or acquired electricity

<Not Applicable>

0

185527

185527

Consumption of purchased or acquired heat

<Not Applicable>

0

388

388

Consumption of purchased or acquired steam

<Not Applicable>

0

1607

1607

Consumption of purchased or acquired cooling

<Not Applicable>

0

1630

1630

Consumption of self-generated non-fuel renewable energy <Not Applicable>

396

<Not Applicable>

396

Total energy consumption

396

269798

270194

<Not Applicable>

C8.2b
(C8.2b) Select the applications of your organization’s consumption of fuel.
Indicate whether your organization undertakes this fuel application
Consumption of fuel for the generation of electricity

No

Consumption of fuel for the generation of heat

No

Consumption of fuel for the generation of steam

No

Consumption of fuel for the generation of cooling

No

Consumption of fuel for co-generation or tri-generation

Yes

C8.2c
(C8.2c) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type.
Sustainable biomass
Heating value
Total fuel MWh consumed by the organization
MWh fuel consumed for self-generation of electricity
<Not Applicable>
MWh fuel consumed for self-generation of heat
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self- cogeneration or self-trigeneration
Comment
Other biomass
Heating value
Total fuel MWh consumed by the organization
MWh fuel consumed for self-generation of electricity
<Not Applicable>
MWh fuel consumed for self-generation of heat
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self- cogeneration or self-trigeneration
Comment
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Other renewable fuels (e.g. renewable hydrogen)
Heating value
Total fuel MWh consumed by the organization
MWh fuel consumed for self-generation of electricity
<Not Applicable>
MWh fuel consumed for self-generation of heat
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self- cogeneration or self-trigeneration
Comment
Coal
Heating value
Total fuel MWh consumed by the organization
MWh fuel consumed for self-generation of electricity
<Not Applicable>
MWh fuel consumed for self-generation of heat
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self- cogeneration or self-trigeneration
Comment
Oil
Heating value
HHV
Total fuel MWh consumed by the organization
349
MWh fuel consumed for self-generation of electricity
<Not Applicable>
MWh fuel consumed for self-generation of heat
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self- cogeneration or self-trigeneration
Comment
Diesel fuel figure is exclusively for testing purposes (e.g. fire pumps and stand-by generators).
Gas
Heating value
HHV
Total fuel MWh consumed by the organization
80297
MWh fuel consumed for self-generation of electricity
<Not Applicable>
MWh fuel consumed for self-generation of heat
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self- cogeneration or self-trigeneration
15619
Comment
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Other non-renewable fuels (e.g. non-renewable hydrogen)
Heating value
Total fuel MWh consumed by the organization
MWh fuel consumed for self-generation of electricity
<Not Applicable>
MWh fuel consumed for self-generation of heat
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self- cogeneration or self-trigeneration
Comment
Total fuel
Heating value
HHV
Total fuel MWh consumed by the organization
80646
MWh fuel consumed for self-generation of electricity
<Not Applicable>
MWh fuel consumed for self-generation of heat
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self- cogeneration or self-trigeneration
15619
Comment

C8.2d
(C8.2d) Provide details on the electricity, heat, steam, and cooling your organization has generated and consumed in the reporting year.
Total Gross generation
(MWh)
Electricity 6076

Generation that is consumed by the
organization (MWh)

Gross generation from renewable sources Generation from renewable sources that is consumed by the
(MWh)
organization (MWh)

6076

396

396

Heat
Steam
Cooling

C8.2g
(C8.2g) Provide a breakdown of your non-fuel energy consumption by country.
Country/area
United States of America
Consumption of electricity (MWh)
147823
Consumption of heat, steam, and cooling (MWh)
0
Total non-fuel energy consumption (MWh) [Auto-calculated]
147823
Is this consumption excluded from your RE100 commitment?
<Not Applicable>
Country/area
Japan
Consumption of electricity (MWh)
12540
Consumption of heat, steam, and cooling (MWh)
3237
Total non-fuel energy consumption (MWh) [Auto-calculated]
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15777
Is this consumption excluded from your RE100 commitment?
<Not Applicable>
Country/area
Germany
Consumption of electricity (MWh)
13888
Consumption of heat, steam, and cooling (MWh)
0
Total non-fuel energy consumption (MWh) [Auto-calculated]
13888
Is this consumption excluded from your RE100 commitment?
<Not Applicable>
Country/area
United Kingdom of Great Britain and Northern Ireland
Consumption of electricity (MWh)
9114
Consumption of heat, steam, and cooling (MWh)
0
Total non-fuel energy consumption (MWh) [Auto-calculated]
9114
Is this consumption excluded from your RE100 commitment?
<Not Applicable>
Country/area
Italy
Consumption of electricity (MWh)
428
Consumption of heat, steam, and cooling (MWh)
3865
Total non-fuel energy consumption (MWh) [Auto-calculated]
4293
Is this consumption excluded from your RE100 commitment?
<Not Applicable>
Country/area
Poland
Consumption of electricity (MWh)
725
Consumption of heat, steam, and cooling (MWh)
388
Total non-fuel energy consumption (MWh) [Auto-calculated]
1113
Is this consumption excluded from your RE100 commitment?
<Not Applicable>
Country/area
China
Consumption of electricity (MWh)
276
Consumption of heat, steam, and cooling (MWh)
0
Total non-fuel energy consumption (MWh) [Auto-calculated]
276
Is this consumption excluded from your RE100 commitment?
<Not Applicable>

C9. Additional metrics
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C9.1
(C9.1) Provide any additional climate-related metrics relevant to your business.
Description
Waste
Metric value
8835
Metric numerator
Metric tons
Metric denominator (intensity metric only)
% change from previous year
59
Direction of change
Increased
Please explain
2021 was our first year getting our waste data assured. Scope is QRG International sites. As we expand this scope to include U.S. QRG operations we will have a better
understanding of our YOY % change for waste.
Description
Energy usage
Metric value
185527
Metric numerator
MWh
Metric denominator (intensity metric only)
% change from previous year
32
Direction of change
Decreased
Please explain
Our energy usage decreased due to actions implemented by our Energy Efficient Work Group such as LED retrofits and utilization of a building automation system. Our
energy usage was assured for FY21.
Description
Other, please specify (Water usage)
Metric value
300078
Metric numerator
Cubic meters
Metric denominator (intensity metric only)
% change from previous year
42
Direction of change
Decreased
Please explain
2021 was our first year getting our water data assured. There was a significant decrease YOY due do a calculation error in FY21.

C10. Verification

C10.1
(C10.1) Indicate the verification/assurance status that applies to your reported emissions.
Verification/assurance status
Scope 1

Third-party verification or assurance process in place

Scope 2 (location-based or market-based)

Third-party verification or assurance process in place

Scope 3

No third-party verification or assurance

C10.1a
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(C10.1a) Provide further details of the verification/assurance undertaken for your Scope 1 emissions, and attach the relevant statements.
Verification or assurance cycle in place
Annual process
Status in the current reporting year
Complete
Type of verification or assurance
Limited assurance
Attach the statement
QRG Assurance Statement 2021_v1.0_15062022.pdf
Page/ section reference
Please see conclusion on page 3.
Relevant standard
ISAE3000
Proportion of reported emissions verified (%)
100

C10.1b
(C10.1b) Provide further details of the verification/assurance undertaken for your Scope 2 emissions and attach the relevant statements.
Scope 2 approach
Scope 2 location-based
Verification or assurance cycle in place
Annual process
Status in the current reporting year
Complete
Type of verification or assurance
Limited assurance
Attach the statement
QRG Assurance Statement 2021_v1.0_15062022.pdf
Page/ section reference
Please see conclusion on page 3.
Relevant standard
ISAE3000
Proportion of reported emissions verified (%)
100

C10.2
(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in C6.1, C6.3, and C6.5?
Yes

C10.2a
(C10.2a) Which data points within your CDP disclosure have been verified, and which verification standards were used?
Disclosure module
verification relates to

Data verified

Verification
standard

Please explain

C8. Energy

Energy
consumption

ISAE3000

Our total energy consumption is assured, including natural gas, diesel consumed, purchased electricity, and district heating.

C9. Additional metrics

Other, please
specify (Water)

ISAE3000

2021 was QRG's first year getting our water consumption assured.

C9. Additional metrics

Other, please
specify (Waste)

ISAE3000

2021 was QRG's first year getting our waste data assured including total waste generated, total waste recovered / recycled / reused, and total
waste disposed. Scope for this assurance was QRG International sites.

C11. Carbon pricing
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C11.1
(C11.1) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)?
No, and we do not anticipate being regulated in the next three years

C11.2
(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period?
No

C11.3
(C11.3) Does your organization use an internal price on carbon?
No, and we do not currently anticipate doing so in the next two years

C12. Engagement

C12.1
(C12.1) Do you engage with your value chain on climate-related issues?
Yes, our suppliers
Yes, our customers/clients

C12.1a
(C12.1a) Provide details of your climate-related supplier engagement strategy.
Type of engagement
Information collection (understanding supplier behavior)
Details of engagement
Collect climate change and carbon information at least annually from suppliers
% of suppliers by number
0.05
% total procurement spend (direct and indirect)
0.01
% of supplier-related Scope 3 emissions as reported in C6.5
100
Rationale for the coverage of your engagement
This supplier data is assured / third party verified and therefore we feel confident disclosing. These metrics are for our shipping vendors.
Impact of engagement, including measures of success
This measure has not been quantified.
Comment
With approximately 19,000 vendors across direct and indirect procurement the figures represented are significantly low, mainly because this year we worked directly with
our upstream and downstream transportation carriers to improve our calculations in these areas. Our Scope 3 categories for supplier-related emissions are upstream and
downstream transportation, and these transportation suppliers are the suppliers we are discussing in this question which resulted in the 100% figure for % of supplierrelated Scope 3 emissions as reported in C6.5.

C12.1b
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(C12.1b) Give details of your climate-related engagement strategy with your customers.
Type of engagement & Details of engagement
Education/information sharing

Share information about your products and relevant certification schemes (i.e. Energy STAR)

% of customers by number
100
% of customer - related Scope 3 emissions as reported in C6.5
0
Please explain the rationale for selecting this group of customers and scope of engagement
The figure for % of customers by number is representative of 100% of customers that tune in (QVC Japan’s “Good Things for the Future: Sustainable Living”). In 2021,
QVC Japan created a new show to encourage sustainable living called “Good Things for the Future: Sustainable Living,” where QVC Japan is exposing viewers to a wide
range of environmentally conscious brands and products. Airing every Friday night at 7 p.m., the show highlights products tailored to sustainability-focused themes that
change each month. Its slogan, “Let’s start with what you can do for tomorrow: change our future,” reminds viewers that by making more sustainable product choices today,
they can help preserve a healthier planet for tomorrow.
Impact of engagement, including measures of success
This figure has not yet been quantified.
Type of engagement & Details of engagement
Education/information sharing

Share information about your products and relevant certification schemes (i.e. Energy STAR)

% of customers by number
100
% of customer - related Scope 3 emissions as reported in C6.5
0
Please explain the rationale for selecting this group of customers and scope of engagement
The figure for % of customers by number is representative of 100% of customers that logged on to Zulily’s Sustainability Shop. Protecting the planet is a priority for many
moms, yet the task of minimizing their family’s environmental footprint can feel overwhelming. That’s what Zulily found after surveying more than 1,000 US parents, with
94% reporting that being eco-friendly was important and 85% saying they would benefit from guidance on making sustainable changes. In response, Zulily launched a
month-long Sustainability Shop in April, featuring a curated collection of Earth-friendly products recognized as sustainable, recyclable or reusable.
Impact of engagement, including measures of success
After making an initial $50,000 donation to help the organization plant 25,000 trees, Zulily pledged an additional $1 donation for all eligible US purchases. Customers helped
them donate a total of $67,160, enabling Conservation International to plant nearly 34,000 trees.

C12.2
(C12.2) Do your suppliers have to meet climate-related requirements as part of your organization’s purchasing process?
No, but we plan to introduce climate-related requirements within the next two years

C12.3
(C12.3) Does your organization engage in activities that could either directly or indirectly influence policy, law, or regulation that may impact the climate?
Row 1
Direct or indirect engagement that could influence policy, law, or regulation that may impact the climate
Yes, we engage indirectly through trade associations
Does your organization have a public commitment or position statement to conduct your engagement activities in line with the goals of the Paris Agreement?
No, and we do not plan to have one in the next two years
Attach commitment or position statement(s)
<Not Applicable>
Describe the process(es) your organization has in place to ensure that your engagement activities are consistent with your overall climate change strategy
Under the Protecting Our Environment pillar of our Corporate Responsibility commitments, a set of robust climate goals has been developed. As part of that effort,
government policies and opportunities are monitored and analyzed in real time to determine consistency with the company’s strategy for achieving those climate goals.
QRG’s Corporate Responsibility Leadership Team leads and manages the governance of Corporate Responsibility issues, which are elevated in bimonthly scheduled
meetings with QRG’s Corporate Responsibility Executive Steering Committee. The Government Affairs team advises the CR Leadership Team on how to navigate climate
related policies and regulatory trends/initiatives.
Primary reason for not engaging in activities that could directly or indirectly influence policy, law, or regulation that may impact the climate
<Not Applicable>
Explain why your organization does not engage in activities that could directly or indirectly influence policy, law, or regulation that may impact the climate
<Not Applicable>

C12.3b
CDP

Page 36 of 39

(C12.3b) Provide details of the trade associations your organization engages with which are likely to take a position on any policy, law or regulation that may
impact the climate.
Trade association
Other, please specify (National Retail Federation)
Is your organization’s position on climate change consistent with theirs?
Consistent
Has your organization influenced, or is your organization attempting to influence their position?
We are not attempting to influence their position
State the trade association’s position on climate change, explain where your organization’s position differs, and how you are attempting to influence their
position (if applicable)
National Retail Federation has a dedicated Sustainability page and regularly publishes articles aligned to sustainability in retail such as 2021’s “Retailers tackle climate
change”. Additionally, QRG is a member of NRF’s Sustainability Council.
Funding figure your organization provided to this trade association in the reporting year, if applicable (currency as selected in C0.4) (optional)
Describe the aim of your organization’s funding
<Not Applicable>
Have you evaluated whether your organization’s engagement with this trade association is aligned with the goals of the Paris Agreement?
No, we have not evaluated
Trade association
Other, please specify (Retail Industry Leaders Association)
Is your organization’s position on climate change consistent with theirs?
Consistent
Has your organization influenced, or is your organization attempting to influence their position?
We are not attempting to influence their position
State the trade association’s position on climate change, explain where your organization’s position differs, and how you are attempting to influence their
position (if applicable)
From Retail Industry Leaders Association’s website “As the trade association of our country’s leading retail companies, RILA believes effective public policy has a critical
role to play in protecting communities and economies globally from climate change’s most disruptive impacts.”
Funding figure your organization provided to this trade association in the reporting year, if applicable (currency as selected in C0.4) (optional)
Describe the aim of your organization’s funding
<Not Applicable>
Have you evaluated whether your organization’s engagement with this trade association is aligned with the goals of the Paris Agreement?
No, we have not evaluated
Trade association
Other, please specify (E-Commerce Europe)
Is your organization’s position on climate change consistent with theirs?
Consistent
Has your organization influenced, or is your organization attempting to influence their position?
We are not attempting to influence their position
State the trade association’s position on climate change, explain where your organization’s position differs, and how you are attempting to influence their
position (if applicable)
From Ecommerce Europe’s Collaborative Report on Sustainability and e-Commerce: “Sustainability in all its aspects is one of the most crucial issues of our time. The
importance we give to our collective and individual impact on our planet, and on the people around us has never been greater and it has never been so needed.”
Funding figure your organization provided to this trade association in the reporting year, if applicable (currency as selected in C0.4) (optional)
Describe the aim of your organization’s funding
<Not Applicable>
Have you evaluated whether your organization’s engagement with this trade association is aligned with the goals of the Paris Agreement?
No, we have not evaluated
Trade association
Other, please specify (California Retailers Association)
Is your organization’s position on climate change consistent with theirs?
Consistent
Has your organization influenced, or is your organization attempting to influence their position?
We are not attempting to influence their position
State the trade association’s position on climate change, explain where your organization’s position differs, and how you are attempting to influence their
position (if applicable)
California Retailers Association’s website, under Advocacy, lists environmental sustainability as one of their key issues.
Funding figure your organization provided to this trade association in the reporting year, if applicable (currency as selected in C0.4) (optional)
Describe the aim of your organization’s funding
<Not Applicable>
Have you evaluated whether your organization’s engagement with this trade association is aligned with the goals of the Paris Agreement?
CDP
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No, we have not evaluated

C12.4
(C12.4) Have you published information about your organization’s response to climate change and GHG emissions performance for this reporting year in places
other than in your CDP response? If so, please attach the publication(s).
Publication
In mainstream reports
Status
Complete
Attach the document
Qurate Retail Group 2021 Corporate Responsibility Report.pdf
Page/Section reference
6-15; 19-20; 39 (ESG Data Center); 42-45 (SASB addendum)
Content elements
Governance
Strategy
Emissions figures
Emission targets
Other metrics
Comment

C15. Biodiversity

C15.1
(C15.1) Is there board-level oversight and/or executive management-level responsibility for biodiversity-related issues within your organization?
Board-level oversight and/or
executive management-level
responsibility for biodiversityrelated issues

Description of oversight and objectives relating to biodiversity

Scope of
boardlevel
oversight

Row Yes, executive management-level Our Critical Products Committee, with oversight from the Corporate Responsibility Executive Steering Committee, has published a Prohibited Products list which <Not
1
responsibility
provides insight into our objectives related to biodiversity, specifically: prohibiting the sale of products composed of, or including ingredients derived from, fauna Applicabl
or flora accepted to be endangered by CITES, and animal products derived from Angora goat or rabbit, bear, elephant, mammoth, mink, murmansky,
e>
rhinoceros, shark, or whale.

C15.2
(C15.2) Has your organization made a public commitment and/or endorsed any initiatives related to biodiversity?
Indicate whether your organization made a public commitment or endorsed any initiatives related to Biodiversity-related public commitments
biodiversity
Row
1

Yes, we have made public commitments only

Initiatives
endorsed

Commitment to avoidance of negative impacts on threatened and protected <Not Applicable>
species
Commitment to no trade of CITES listed species

C15.3
(C15.3) Does your organization assess the impact of its value chain on biodiversity?

Row 1

Does your organization assess the impact of its value chain on biodiversity?

Portfolio

No, and we do not plan to assess biodiversity-related impacts within the next two years

<Not Applicable>

C15.4
(C15.4) What actions has your organization taken in the reporting year to progress your biodiversity-related commitments?
Have you taken any actions in the reporting period to progress your biodiversity-related commitments?
Row 1 No, and we do not plan to undertake any biodiversity-related actions

CDP

Type of action taken to progress biodiversity- related commitments
<Not Applicable>

Page 38 of 39

C15.5
(C15.5) Does your organization use biodiversity indicators to monitor performance across its activities?

Row 1

Does your organization use indicators to monitor biodiversity performance?

Indicators used to monitor biodiversity performance

No

Please select

C15.6
(C15.6) Have you published information about your organization’s response to biodiversity-related issues for this reporting year in places other than in your CDP
response? If so, please attach the publication(s).
Report type

Content elements

Attach the document and indicate where in the document the relevant biodiversity information is located

No publications

<Not Applicable>

<Not Applicable>

C16. Signoff

C-FI
(C-FI) Use this field to provide any additional information or context that you feel is relevant to your organization's response. Please note that this field is optional
and is not scored.

C16.1
(C16.1) Provide details for the person that has signed off (approved) your CDP climate change response.

Row 1

Job title

Corresponding job category

Senior Manager, Global Environmental Sustainability

Environment/Sustainability manager

Submit your response
In which language are you submitting your response?
English
Please confirm how your response should be handled by CDP

Please select your submission options

I understand that my response will be shared with all requesting stakeholders

Response permission

Yes

Public

Please confirm below
I have read and accept the applicable Terms
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